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rNursing is an ever-changing industry, and those who work in the
profession must apply new medical techniques and practices on a
daily basis. In order to keep abreast of these developments, medical
institutions require their nursing staff to participate in ongoing

regulatory compliance courses and licensing examinations.

rWith the demands of the medical profession taking precedent,
nursing professionals have limited time to study for these crucial
courses and exams. Utilizing the Internet as a 24-hour, seven day a
week study destination is not only a convenient way for nurses to

advance their knowledge, it is an imperative resource for them to

keep in compliance.
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Situation

Matching Quiz: Drag and Drop

Nurse Response

Drag choices in the right column to the center column next to the matching situation. You can 20F4
replace a choice by dragging a new choice over it. Each choice can be used more than once.

Choices

The three year old from a secure
family has been extremely difficult
since birth. She recoils from touch, y

The patient requests to be taken off
the ventilator

The family is concerned about the
terminal patient getting addicted to
morphine

The patient has no advanced
directive and is pulseless and
breathless

Patient's pain medication is not
covering his pain

The patient’s respirations are 8 and
shallow, he is grimacing and restless

H Reassure the family and provide
nformation ;

sk the patient what he means by ]
H the request ‘

Seek additional pain control
measures

Administer CPR

Reassure the family and provide
information

Try non-pharmacologic pain
measure

Ask the patient what he means by
the request

Request a consultant for anesthesia
or palliative care to see the patient
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TribeAgency makes quiz
building a snap for the
National Council of State
Boards of Nursing

Opportunity

rThe National Council of State Boards of Nursing, Inc. (NCSBN) is a
non-profit organization whose membership comprises the boards of
nursing in the 50 states, the District of Columbia, and five United
States territories - American Samoa, Guam, Northern Mariana

NCSBN,

is dedicated to promoting safety, regulation and

Islands, Puerto Rico and the Virgin Islands. as an
organization,
effective practices in nursing and does its utmost to serve its

members who are looking to succeed and advance in their fields.

rNCSBN came to TribeAgency wanting to streamline and improve the
quiz portion of its free online study forum. TribeAgency was engaged
to create a real time quiz building application, which would allow
NCSBN staff to build custom interactive Flash-based quizzes for

students to utilize in nursing compliance study and training.
Solutions

rTo begin the project, TribeAgency's staff conducted a series of
strategic meetings with NCSBN to define project parameters and
arrive at the best way to present course study material online.
During these consultative sessions NCSBN stressed the desire to
unify the quizzes aesthetically within the existing NCSBN site and to
simplify the quiz structure for ultimate end-user utility. In the
project's definition stage, TribeAgency's creative, content and
technical teams planned for the essential elements of five unique
quiz formats: multiple choice, true/false, yes/no, matching list format
and word scramble. TribeAgency's project team researched quiz-
taking standards and best practices and then defined and
documented the best way to render the quizzes on the basis of

scalability and simplification.
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rAfter pairing the quizzes down to their essential nature,
TribeAgency's creative team developed a look and feel that was in
line with the NCSBN website for each of the five defined quiz shells.
The interfaces for the quiz shells were designed with a
monochromatic color palette, which could ultimately be modified by
a NCSBN staff member to fit the color scheme of a given section of
the NCSBN website. TribeAgency's technical team then programmed
the quiz shells, transforming them from conceptualizations into
realities via custom code and the Adobe Flash scripting language

ActionScript.

rOnce the interface and animation for the quiz shells had been
finalized, TribeAgency field-tested them for usability and ease of use
with a select focus group of practicing nurses to gain ‘the full
approval of NCSBN. TribeAgency's Technology Team' than' began
working on/the second aspect of the project, the Web based quiz
builder/ which was built utjlizing an unique combination of XML and
Microsoft's Active Server Page (ASP) Application Suite; ASP Code
was used to build a user friendly website that guides NCSBN staff
members through a step by step process of entering content for a
quiz via a simple set of online forms, XML was used to create a
custom database utility that was able to store quiz questions and
answers /into/ simple text files, which would then in turn auto
populate the new Flash-based quiz templates. With XML acting as a
database parser that feeds the newly developed Flash-based quiz
templates questions and answers, NCSBN administrators are now
able to set up, build and test new quizzes "on the fly" by simply
selecting the preferred quiz template and following the quiz builder

directions.

rThe challenge in developing the quiz builder was in creating an end
solution for a NCSBN staff member that required little to no training
to utilize and no code knowledge on their part, yet be robust enough
to accept many different question formats and answer variables,

enabling maximum flexibility for NCSBN.
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Unscramble the letters below by dragging the dles in the bottom row (o

NCSBN administrators are now
able to set up new quizzes

"on the fly" by simply selecting
the preferred quiz template.

Results

rThe ease of creating engaging quizzes to enhance a nursing
professional's online study was clearly evident when upon receiving
the new solution for beta testing, NCSBN called TribeAgency to
cancel a scheduled training session on how to use the quiz builder
application. NCSBN happily claimed the quiz builder application was
so well built that it was simply self-explanatory and they had already
built 15 new quizzes for their organization's training website which
put them four months ahead of schedule. Furthermore, NCSBN
reports that the new design TribeAgency delivered for the quiz
interface have been met with great applause and that many users
have contacted the organization to inform them that the new quiz
interface has helped nurses retain more information during their

studies due to the improved interactive learning experience.

Common Answer Quiz

Dyspnea. syncope and angina
related to Aortic Stenosis.

the spaces in the upper row. If you need a hint, click the hint

thereby impedes venous return of blood to the
heart.

conditions, especially som

nutrients.
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byproduct that kills intestinal
mucosal cells and villi,and thereby you arswered:
prevents absorption of vital
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Hint #1: Hint #2: the question Multiple Choice Quiz
Expiratory effort against a closed glottis, which Used in conjunction with In celiac disease, the body cannot
increases pressure within the thoracic cavityand  cardiac abnormaliies and| digest gluten completely; it leaves a

WHY

Take a ceep breath.

choose one answer: the correct answer is:

Prace yeur lips tightly around the meuthpiece

Yes the reason

“The classic tria in aortc stenosis. The classic triad in
aortic stenosis. The classic triad in aortic stenosis. The
® Correct!

classic triad in aordic stenosis. The classic trizd in aortic
stenosis. The lassic trad in acrtic stenosss.
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